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If you are in need of assistance, the following agencies are available to help:  
1. FEMA —  1-800-621-FEMA  (1-800-621-3362) or disasterassistance.gov. 

2. Emergency Services Info by county — Main Number: 304-558-5380 (County numbers on back) Link here. 

3. WV Voluntary Organizations Active in Disaster — https://wvvoad.communityos.org/cms/home 1-800.451.1954 this is to 
request help with cleanup. 

4. Small Business Administration  — Ask for assistance with federal disaster loans to get businesses and communities back up 
and running.  Applicants may apply online using the Electronic Loan Application (ELA) via the SBA’s secure website at https://
disasterloan.sba.gov/ela. 

To be considered for all forms of disaster assistance, applicants should register online at www.DisasterAssistance.gov or by 
mobile device at m.fema.gov.  If online or mobile access is unavailable, applicants should call the FEMA toll-free helpline at 800-
621-3362. Those who use 711-Relay or Video Relay Services should call 800-621-3362.  

Additional details on the locations of Disaster Recovery Centers and the loan application process can be obtained by calling the 
SBA Customer Service Center at 800-659-2955 (800-877-8339 for the deaf and hard-of-hearing) or by sending an email to 
disastercustomerservice@sba.gov.  The filing deadline to return applications for physical property damage is August 24, 2016. 
The deadline to return economic injury applications is March 27, 2017. 

How to help: 
1. VolunteerWV.org sign up to volunteer yourself, groups, etc. Donations may be mailed to The United Methodist Foundation 

PO Box 3811 Charleston WV 25338 ; WV VOAD in the memo line. 

2. Redcross  Disaster Assistance  —  855-224-2490 ; Safe and Well link: https://safeandwell.communityos.org/cms/index.php. 

3. Salvation Army — 304.343.4548  www.salvationarmywv.org. 

4. United Way —  www.unitedwaygreenbrier.org 304.647.3783  304.340.3500 http://www.unitedwaycwv.org.  

5. Local churches – WV Council of Churches 304.344.3141. 

6. Veterans organizations  —  http://www.veterans.wv.gov/offices-facilities/Pages/Outreach-Services.aspx  304.558.3661. 

 

Contact information for the state offices of Senator Joe Manchin: 

Charleston 
900 Pennsylvania Ave. 

Suite 629 
Charleston, WV 25302 

Tel: (304) 342-5855 
Fax: (304) 262-7144 

Martinsburg 
261 Aikens Center 

Suite 305 
Martinsburg, WV 25404 

Tel: (304) 264-4626 
Fax: (304) 262-3039 

Fairmont 
Citizens Building  

230 Adams Street 
Fairmont, WV 26554 
Tel: (304) 368-0567 
Fax: (304) 368-0198 

Toll Free: (855) 275-5737 

Snapchat: senjoemanchin Facebook: Senator Joe Manchin III     Twitter:   @Sen_JoeManchin 

Web: www.manchin.senate.gov 

My offices stand ready to assist you. 

Toll Free: (855) 275-5737 
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Barbour 

304-457-5167 

Berkeley 

304-263-1345 

Boone 

304-369-7273 

Braxton 

304-765-7366 

Brooke 

304-737-5002 

Cabell 

304-526-9797 

Calhoun 

304-354-9637 

Clay 

304-587-4259 

Doddridge 

304-873-1391 

Fayette 

304-574-1610 

Gilmer 

304-462-0400 

Grant 

304-257-5451 

Greenbrier 

304-645-5444 

Hampshire 

304-822-7513 

Hancock 

304-564-4040 

Hardy 

304-560-0291 

 

Harrison 

304-623-4115 

Jackson 

304-373-2208 

Jefferson 

304-728-3290 

Kanawha 

304-357-0966 

Lewis 

304-269-8235 

Lincoln 

304-824-3443 

Logan 

304-752-0917 

Marion 

304-366-0196 

Marshall 

304-843-1130 x130 

Mason 

304-675-9911 

McDowell 

304-436-4106 

Mercer 

304-487-8448 

Mineral 

304-788-1821 

Mingo 

304-235-0895 

Monongalia 

304-598-0301 

Monroe 

304-772-3925 

 

Morgan 

304-867-3145 

Nicholas 

304-872-7892 

Ohio 

304-234-3756 

Pendleton 

304-358-3889 

Pleasants 

304-684-3957 

Pocahontas 

304-799-6537 

Preston 

304-329-1855 

Putnam 

304-586-0246 

Raleigh 

304-255-0911 

Randolph 

304-636-0483 

Ritchie 

304-659-2115 

Roane 

304-927-0918 

Summers 

304-466-5613 

Taylor 

304-265-0904 

Tucker 

304-478-3927 

Tyler 

304-758-5155 

 

Upshur 

304-472-4983 

Wayne 

304-272-6333 

Webster 

304-847-2122 

Wetzel 

304-455-6960 

Wirt 

401-212-0843 

Wood 

304-420-0911 

Wyoming 

304-732-6953 

Emergency Services by County 


